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Introduction to ZPoint for  Relationships  
 
ZPoint for Relationships is a very simple process that clears away the debris of past  
anger, resentment, disappointment, hatred and other negative emotions that are often  
expressed through our everyday relationships. In this manual you will learn how to heal  
and clear away those difficult feelings permanently and with surprisingly little effort or  
upset. Then, amazingly, you will find yourself able to hold only love in your heart. You will 
move forward, easily and without effort, to experience tremendous personal growth, love and 
self-expression.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Who should use this process? Everyone. I can’ t think of anyone who isn’ t involved in 
numerous personal and business relationships on a daily basis. We have relationships with 
our families, and we all know how difficult those can be sometimes. We have professional 
relationships with those we work with, and we have impersonal and fleeting relationships 
with the people that we meet on the bus or who sit across from us in restaurants, etc. No part 
of your life is not filled with relationships unless you are living alone on some desert island. 
And even then you will have relationships with the memories of those you have loved, hated, 
feared or hurt in some way. We cannot avoid relationships.  
 
If you’ve experienced the pain of divorce or separation or had a loved one die, you may still 
carry deep, unresolved feelings of anger, sadness, resentment or unforgiveness. ZPoint for 
Relationships can help you resolve these feelings, and very quickly. This simple process 
can guide you, naturally and safely, to release these feelings.  

 
 
2  



 
 

Most people report that using the process makes them feel centered, relaxed and very 
peaceful. And, most important, you will discover that the former conflict within your heart, 
as it relates to the person you are thinking of, will simply melt away and become a nonissue. 
You are always in charge and in control. This is a good feeling in itself.  
 
 
Overview of the Process  
 
Every one of us has memor ies of the pain and upset caused by one or  more of our   
relationships. This pain is real, and it is widely believed that you just have to live with it, 
until time heals those wounds. Unfortunately, time is sometimes very slow in doing its  
work. We’ve all seen people who lost a loved one many years ago and even the thought of 
that person brings tears of regret or sadness to their eyes. Perhaps you are one of these  
people yourself.  
 
The process you are about to experience can eliminate the pain and upset of those memories 
within a matter of minutes. This is not just temporary relief, but a complete and permanent 
cleansing of the anger, regret, resentment, fear, upset or unforgiveness that characterize the 
burden we carry from many of our relationships, whether these heavy burdens be in our past 
or in our present lives.  
 
I spoke recently with someone who carried a deep anger toward a large, well-known 
religious organization that she had been involved with for 23 years. Her anger and  
resentment toward that organization sat like a big, heavy stone in her stomach for many 
years. She told me that she watched Dr. Phil, the television personality, say that anger like 
hers couldn’ t be healed, only managed. I have great respect for Dr. Phil, but in this I must 
disagree. Using this very simple process, the woman was guided to completely release her 
anger and resentment within just a few minutes.  
 
You begin by choosing a cue word, and then read some simple instructions to your  
subconscious mind. I use this simple process with children as well as adults, and they love it. 
I tell them that I’m going to give them a magic word and that whenever they say the word, it 
will go inside them and make all the bad feelings go away. Your cue word is like a magic 
word. Simply say it like a mantra while you focus on an area of upset, and before very long, 
that upset is gone. Whatever that word touches is healed.  
 
Another way of looking at this is to think of yourself as being very much like a computer.  
Your subconscious mind is the default program or basic operating system that tells you  
how to do things in life. It tells you how to react to certain situations, how to have a  
relationship, how to live a wonderful, fulfilled and happy life. But what if, over time, that  
program has become corrupted or damaged in some way? What if that damage was caused  
by other programs that you loaded on top of the operating system? What if you accepted  
these new programs without understanding that they were harmful? Well then, just as you  
would on your computer, you would install an anti-virus program that would delete the  
damaged areas and replace them with healthy code. Wouldn’ t that be a good thing to be  
able to do?  

 
 
3  



 
 

In effect, you will be loading a simple, effective and completely safe healing program into 
your subconscious mind. This program marshals the incredible power of your  
subconscious mind when activated by your cue word, and will release or clear all of the old, 
unhealthy patterns or ways of thinking that have caused so much difficulty in your life. You 
are healing yourself. The cue word/program combination and the instructions to your 
subconscious are like a magic wand that you can wield to great effect. They are the keys to 
your freedom. You are completely in charge of the process.  
 
The result is that you become peaceful about the relationship you were working on.  
Most people who have used ZPoint report that what previously got them upset just wasn’ t all 
that important any more. They were no longer bothered by the deep anger, resentment or 
whatever it was that had previously caused them pain or upset whenever they thought about 
that particular individual.  
 
Clear ing a relationship with someone you love, such as a deceased parent, can bring 
perspective and loving acceptance while releasing any residual anger, guilt or upset.  
 
Clear ing a relationship with someone you hate can bring peace, perspective and 
acceptance as well. While you may never choose to be around that person in the future, he 
or she will cease to be important in your life and in your thoughts.  
 
 
The ZPoint Installation Program  

Below you will find a list of common cue words. Please feel free to select a word or phrase 
from this list or choose one of your own. Try to avoid words with a strong emotional 
attachment such as “money”  or “sex.”  These would lessen the effectiveness of the process.  
 
Here are some popular choices:  

 
 
•  Shazam  •  Peace  •  Freedom  

•  Just do it  •  I’m free  •  Pow  
 
 
Now, having chosen a cue word or phrase, read the instructions below, aloud if possible:  
 

I  hereby set a powerful intention within you, my subconscious mind, to effect the best 
of all possible outcomes by this clear ing, and that each time I  notice a pattern or  
patterns I  wish to eliminate, as I  say or  think my cue word, you will eliminate all such 
patterns and components of patterns completely and safely, and that each time I  
repeat my cue word in sequence, you will access deeper and deeper layers and all 
par ts and all aspects of my being.  
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The ZPoint Clear ing Process  
 
Decide on the relationship you wish to heal.  
 
Write down the name of the person you are working with. Make certain your subconscious 
knows exactly what you are clearing.  
 
On a scale of 0-10, how intense are the feelings associated with this relationship right 
now?  
 
After setting your intention to heal the relationship, say the following three statements aloud 
or in your mind. At the end of each statement, repeat your cue word softly over and over for 
about 30 seconds, just as if you were saying a mantra. Remember to stay tuned in to your 
body for signs of release.  

Step 1. I clear all of the ways that I feel anything less than love for (name of person). 

<repeat cue>  

Step 2. I clear all of the patterns connected to all of those ways. <repeat cue>  

Step 3. I clear all of the emotions*  connected to all of those patterns. <repeat cue>  
 

*  “All of the emotions”  always include, but are not limited to, any anger, judgment,  
criticism, blame, shame, guilt, resentment, fear and unforgiveness. (You only need to read  
this list once - your subconscious mind will remember each emotion from this point  
forward.)  
 
Check-in: If, after completing the above, you don�t feel completely peaceful toward the 
person you are working on, use the steps below, remembering to repeat your cue at the end 
of each statement.  
 
L inking: Note in the following example how we link each “way”  and then say steps 2 and 3 
at the end. This is called “ linking the ways.”  It is a particularly effective means of grouping 
similar way statements together. Then it is possible to clear all of the patterns and emotions 
linked to all of those ways at the same time.  

I clear all of the ways that I feel anger toward (name of person). <repeat cue>  

I clear all of the ways that I feel judgmental toward (name of person). <repeat cue> 

I clear all of the ways that I feel critical toward (name of person). <repeat cue>  

I clear all of the ways that I blame (name of person) for anything. <repeat cue>  

I clear all of the ways that I feel shame in connection with (name of person). <repeat cue> 

I clear all of the ways that I feel resentful of (name of person). <repeat cue> 

I clear all of the ways that I feel guilty when I think about (name of person). <repeat cue>  

I clear all of the ways that I feel any fear when I think about (name of person). <repeat cue>  
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I clear all of the ways that I feel any unforgiveness toward (name of person). <repeat cue> 

Then, link all of the ways by saying the following:  

I clear all of the patterns connected to all of those ways. <repeat cue>  

I clear all of the emotions connected to all of those patterns. <repeat cue>  

 

A Story 

I would like to relate my experiences with a lovely woman of 60 who had four sessions 
with me. To preserve her anonymity, I�ll call her Carol.  
 
I first met Carol while I was working temporarily for a physician who specialized in 
Orthomolecular Medicine in Toronto. He ran a very busy practice that catered mostly to 
wealthy clients. Carol was one of his patients.  
 
One of my tasks was to make sure the patients were comfortable and happy. This was a  
part of the job I enjoyed tremendously. I took an immediate interest in and liking to Carol. 
Whenever she came for one of her regular appointments, she seemed to be depressed,  
unhappy and very unsure of herself. She confided that hers was a difficult marriage, in  
which she felt ignored and abandoned. Her husband was very successful in his field and had 
little time and patience for her. In fact, she felt that most of the people she knew  
treated her in this way, including her 90-year-old mother-in-law, who was strongly  
disapproving of Carol.  
 
On my last day working for the doctor, I gave Carol one of my business cards, told her  
about my real work and suggested she give me a call. Several months later she did just  
that.  
 
Her reason for calling me was to get some help in her relationship with her husband, and for 
the first two sessions we focused on clearing these primary relationships in her life. We 
cleared her mother, father, children, mother-in-law (which took a fair amount of work) and, 
of course, her husband. We also worked on how these relationships made her feel about 
herself. We cleared the whole gamut of feelings and patterns including anger, resentment, 
fear, being judgmental and unforgiveness.  
 
After the second session, Carol told me that she saw a big improvement in the way her 
husband treated her. He seemed more attentive and had more patience for her point of view. 
She was thrilled. She also saw a big improvement in the way she felt about herself. Other 
than a brief time of upset, which we cleared with an impromptu session, she continued to 
feel peaceful, relaxed and loving.  
 
In the third session, we focused on relationships outside of Carol’s family circle. We 
cleared everyone she felt anything less than love for. And last, we began working on 
clearing her relationship with herself. We finished this in the fourth and final session.  
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I followed up with Carol about a month after our final appointment. She was amazed at the 
changes in her life. The relationship with her husband has continued to improve, and the 
changes within her are also being reflected in her husband. She says that her mother-in-law 
has remained the same, but Carol is no longer upset by her behaviour in the slightest way.  
 
One of the most astounding things I see time after time is that there appear to be invisible 
connections between people. These connections extend from one person to another and  
don’ t seem to be affected by time or distance. Carol had drawn up a list of all of the people in 
her life she felt anything less than love for, who had shown her disrespect and discourtesy, 
and we had worked through it. Amazingly, clearing those relationships actually triggered a 
response from those individuals even though they had no idea what Carol was doing. Four of 
them called her out of the blue just to talk to her. These are people who before the sessions 
wouldn�t have had the time of day for her. Without exception, they spoke to her with kindness, 
respect and consideration. This is a big change, and is well beyond the realm of coincidence.  
 
If you identify with Carol and would like to create positive change in your life, I can think  
of no better way of doing it than by sitting down and preparing a list of everyone you feel  
anything less than love for. Use the process and work your way though that list. Then, just  
sit back, relax and watch how your actions have affected everyone around you. You will be  
astounded.  
 
 
My Own Story  
 
I have seen this work in my own life as well. I have a twin sister. Until recently, she and I  
were like oil and water. Put us in a room together and within a very few minutes we would  
begin to fight. It’s been like that between us as far back as I can remember. I think it may  
even be karmic. As much as I tried to be nice or to control my temper, my sister would  
simply need to look at me in a certain way or begin speaking about certain topics and off I  
would go. Boom. I just couldn’ t seem to help myself. Perhaps you know someone like this  
yourself.  
 
A number of months back, I decided to take my own advice and clear all of the ways that I  
felt anything less than love for my sister. I went through the Z-Point process twice to make  
sure I cleared every aspect of my relationship with her. It took me no more than 20 minutes  
in total.  
 
The next day, my sister called me and we spoke for almost an hour. She didn’ t trigger me 
even once and, more amazingly, I didn’ t trigger her. We talked about many things, and I 
noticed that not once did either of us touch on those subjects that formerly would have set 
off a negative response. It was as if we had both declared these subjects off limits by  
unspoken mutual consent.  
 
My sister and I have spoken many times since then, and we are able to connect in ways 
that would not have been possible before the clearing. I am very glad to have my sister 
back, and I’m certain she is glad to have me back as well.  
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Roles - Releasing What Doesn’ t Belong to Us  
 
I have a friend who believes that up to 80 percent of who we think we are is simply roles 
that we willingly assume from people with whom we interact with every day.  
 
Most families have created roles for their members. For example, Mary is the smart one of 
the family. She is the one who is responsible and who works hard at everything she does. She 
is unselfish and uncomplaining about putting other family members’  needs before her own. 
Mary accepts this definition of herself willingly, because it gives her identity and security 
within the family. She may also extend that role to her work life and her  
relationship life. She may have assumed the role so completely that she can’ t imagine herself 
not reponding to life and everyone in it in this way. And this may work well for her until she 
comes up against a situation that requires a different role. Then she may reevalute herself in 
relation to this role and decide that it is too limiting.  
 
How often have you gone to a party and had someone asked you what you do for a living? 
When they say, “Hi; what do you do?”  what they are really asking you is: what is your role in 
life? Are you a teacher, taking on the “ teacher”  role? Or are you a nurse, doctor or therapist, 
taking on the “healer”  role? Perhaps you are a mother or a father and see yourself almost 
exclusively through the lens of this particular role. The more successful among us recognize 
these roles and allow themselves to assume more than one role at a time.  
 
The only problem is that we are more than the roles that we’ve decided to adopt. We are 
human beings, and at our core we rebel against assuming such limited definitions for 
ourselves. When we allow others to define us, we limit how we see ourselves. No one does 
this to us. We do it to ourselves.  
 
Life is about choices. When we limit our choices by mindlessly accepting the roles that 
others assign to us, we limit our ability to choose ways that will move us toward our own 
happiness. If you live in a box, sooner or later you will run up against one or all of the 
walls of that box.  
 
What if your happiness lies beyond the confines of that box?  
 
Therefore, please take the opportunity to clear all the ways that you have assumed  
unconsciously limited roles from your mother, your father, your sisters and brothers, your 
uncle and aunts, your grandmothers and grandfathers. Clear all of the ways that you are still 
connected to and expressing all of these roles in your life. When you do, you will begin to see 
your life in terms of who you are right now. Today. This moment.  
And from that perspective, seeing who you really are and recognizing what you really need to 
be happy frees you to be able to move boldly in that direction.  
 
Being happy is not a selfish act. And anyone who would tell you that you are being selfish 
for choosing your own happiness first is asking you to assume a role that is not your own.  
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You can clear  on the following by making make a list of everyone you may have  
assumed roles from, plugging in their names or your relationship with them and doing the 
following steps:  

 
1. I clear all of the ways that I took on any roles that weren’ t mine from (name of  
 person). <repeat cue word>  
 
2. I clear all of the patterns connected to all of those ways. <repeat cue word>  
 
3. I clear all of the emotions connected to all of those patterns. <repeat cue word>  

 
 
Clear ing the Relationship with Yourself  
 
Clearing this relationship can have the most profound and lasting impact on your life. Your 
relationship with yourself affects virtually every aspect of your life, including your 
relationship with money and abundance. There is a direct correlation between how we feel 
about ourselves and how willing we are to allow ourselves joy, ease and financial security. 
The more we accept ourselves, the more good we will allow into our lives.  
 
Just clear  the following:  
 
I clear all of the ways that I am angry with myself for anything. <repeat cue>  
I clear all of the ways that I sit in judgment over my actions. <repeat cue>  
I clear all of the ways that I criticize myself. <repeat cue>  
I clear all of the ways that I blame myself for anything. <repeat cue>  
I clear all of the ways that I am ashamed of anything I’ ve ever done. <repeat cue> I 
clear all of the ways that I am guilty about anything I’ ve ever done or by omission 
refused to do. <repeat cue>  
I clear all of the ways that I don’ t trust myself. <repeat cue>  
I clear all of the ways that I seek to limit myself or limit my feelings. <repeat cue> I clear all 
of the ways that I feel resentful toward anyone because of the choices I’ ve had to make in my 
life. <repeat cue>  
I clear all of the ways that I fear my own power. <repeat cue>  
I clear all of the ways that I won’ t forgive myself. <repeat cue>  
I clear all of the ways that I feel reponsible to others for anything. <repeat cue> I 
clear all of the ways that I won’ t nurture myself. <repeat cue>  
I clear all of the ways that I refuse to love and accept myself completely. <repeat cue>  
 
I love myself. <repeat cue>  
I love who I am. <repeat cue>  
I accept myself fully and completely. <repeat cue> I 
accept who I am. <repeat cue>  
I accept my life completely. <repeat cue>  
 
I  clear  all of the patterns connected to all of those ways. <repeat cue>  
 
I  clear  all of the emotions*  connected to all of those patterns. <repeat cue>  

 



 
 
 
 
Although this ebook outlines the steps you can take to give yourself the gift of peace in 
your  personal relationships, sometimes it can be beneficial to have an experienced person 
help you work your way through the process over the telephone. If you would like assistance, 
please call me personally at 416-907-5739. There is no charge for the initial consultation. Or 
you if you prefer, you can visit my website at www.zpointprocess.com and click on Sessions 
for details.  
 
Please note that we’ve set up an email support group for those who wish to learn this 
wonderful process for other issues besides relationships and share their experiences using it. 
It’s called SharingZeroPoint and can be accessed by going to:  

 
http://health.groups.yahoo.com/group/SharingZeroPoint/  
 
 

 
 


